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CRANFIELD UNIVERSITY 
MAYTAS HUB - Employer Account Setup Guide

Employer Registration Instructions 
 You will receive an email asking you to register an account in our active directory. 

Click ‘Register’.   



 Enter your email address.   

 The invitation code will be pre-filled.   

 Select ‘No’ for “Do you have a Cranfield IT account”. 

Click ‘Next’.   



 Enter a password that meets the defined security rules.   

 Enter it again to verify it is correct. 

 You will need this password later when you set up your MFA. 

Click ‘Finish’. 



 Note you have been given a username ending in @cranfield.ac.uk. 

 You will need this username later when you set up your MFA. 



 You will receive a confirmation email within an hour (usually much sooner). 



Employer MFA Set Up 
 You will receive a final email, also usually within an hour. 

 This mail confirms that your Cranfield Maytas Hub account has been created. 

 You still need to set up MFA 



 Go to the Maytas Hub login page: https://cranfielduniversity-etrack.cloud.maytas.co.uk/etrack/Login

 Click ‘Sign in with Microsoft’: 

 The first time you login, you will be asked to set up MFA.   

 You will be asked to enter your Cranfield username and password from the registration process. 

 You will be asked to install Microsoft Authenticator into your phone.   

 If you don’t already have it, it is available in Google Play Store or Apple App Store. 

Click ‘Next’ 

https://cranfielduniversity-etrack.cloud.maytas.co.uk/etrack/Login


 Open the Authenticator app on your phone.   

 Click the plus sign to add a new account.   

 Select “Work or School”.   

Click ‘Next’. 



 In the Authenticator App, select “Scan QR code”. 

 Scan the code. 

 Your MFA account will be created in the Authenticator app.  

Click ‘Next’ 



 Authenticator will request you to enter a number. 

 Enter the number displayed on the screen. 

Click ‘Next’ 



 Authenticator will ask for your phone number. 

 Change the country to United Kingdom 

 Enter your phone number (leading zero not required) 

 Select “Text me a code” and click ‘Next’. 

 You will receive an SMS text message. 

 Enter the 6-digit security code. 

Click ‘Next’



 You have now set up two methods of authentication, phone and authenticator. 

Click ‘Done’ 



WELCOME TO MAYTAS 

The next time you login will be much simpler: 

https://cranfielduniversity-etrack.cloud.maytas.co.uk/etrack/Login

Click ‘Sign in with Microsoft’: 

You may be requested to confirm your identity with Microsoft Authenticator app.

https://cranfielduniversity-etrack.cloud.maytas.co.uk/etrack/Login
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