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If you're an EU citizen, you and your family can apply to the EU
Settlement Scheme to continue living in the UK after 30 June 2021.
The deadline for applying is 30 June 2021.

This guide has been published to support you in making an application. It has been divided into
eight sections:

1. Documents required for your application

2. Completing the Identity section of the application using the EU Exit: ID document App
3. Continuing your application after using the EU Exit: ID document App
4

. Application type section of the application

ol

Residence in the UK section of the application
Criminal convictions section of the application

Submitting your EU Settlement Scheme application

© N o

Application processing time and what you receive if you are successful

Further support
If you need any further support with your application, please contact:

« Staff - please contact Tracy Tobin,
E: t.tobin@cranfield.ac.uk
T: 01234750111 extn: 2346

+ Students - please contact Student Immigration and Funding,
E: studentimmigration@cranfield.ac.uk
T: +44 (0)1234 752970
+44 (0)1234 758181
+44 (0)1234 754901
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Documents required for
your application

A valid passport or national identity card

Any of the following:

- letter from Cranfield University confirming your registration and study in the UK

- bank statement showing payments received or spending in the UK

- payslip for a UK-based job

- water, gas or electricity bill showing a UK address

- landline or mobile telephone, TV or internet bill showing a UK address

- domestic bill, such as for home repairs, vet's services or insurance, and evidence of payment

- card or letter from GP, hospital or other healthcare professional confirming appointments have been made
or attended

- letter from a government department, public service or charity that show you have dealt with them on a
particular date or for a particular period (for example Job Centre Plus or Citizens Advice)

- passport stamp confirming entry at the UK border
- used travel ticket confirming you have entered the UK from another country
- invoice for work you have done in the UK and evidence of payment
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Completing the Identity section
of the application using the EU
Exit: ID document App

The first step is to download the EU Exit: ID Document Check app. This
works on most modern Android smartphones and some iPhones.
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The app will ask you for a phone number and email address.

There are then four steps:

Step 1 Step 2 Step 3

Scan passport (or ID card)  Put phone on passport Scan face
Take an image of your | Place the phone on your Scan your face
passpor‘t { passport

Tl
—
-

rm | LN

o The screen will flash as it scans your

Use the phone’s camera to take an image Move the phone to find the chip Bt
of the page with your details o Find out more
Make sure:

v

Scanning takes a few seconds. Follow the

Step 4
Photograph face

Take your photo

A

This is for the record that proves your
status in the UK,
Make sure you

» arein a well-lit room
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— Top tips

If you are using the app by going to an ID scanner location, you must attend the appointment before
completing the online form. If you complete the online form before attending the appointment, you will
have no choice but sending your identity document to the Home Office by post.

Continuing your application
after using the EU Exit: ID
document App

Return to the UK government website and follow links to complete

your application.

Click on Start now.

Apply to the EU Settlement Scheme
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Brasit transitisn

5

EU Settlement Scheme



https://www.gov.uk/settled-status-eu-citizens-families/applying-for-settled-status

Then click on “Log in” if you have already used the app to prove your identity.
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Click on the identity document that you have used with the app to check your identity and click continue.

What identity document did
you use in your application?

OO0

Matioral identity card

residence card (BRC)



Enter your identity document details and click continue. The following example is using a passport (but you may
have used your national identity card or biometric residence permit).

& GOV.UK

E1Rr- W Thisis a new service - your faedback will help us to improws it,

1 Back

Enteryour passport details

e T Il 1| 122078
OF exar e, 120382978

Conlbinue

» livou do not have your passport numbe

Enter your date of birth and click continue.

{7 GOV.UK
This I5 a new service - vour feedback will help us to Improve it

4 Back

Enter your date

of birth

You should & a . for exam . I 1980

Day Month Year

Choose to confirm who you are by either having a code sent as an SMS to your mobile or to your email and click
continue.

m Thig Is a néw service - your fredback will help us to improve it

i Back

Confirm who you are
O Sendme a text message [SMS) to +44wksks
() Send me an emal bo a™™*™=g5 i

I vou nelonger have your phone number and email address



Input the code and click continue.

i GOV.UK
m Thiz i=a new service - your | will hielp us to impreve k.

« Back

Check your phone

We've cont you asingle-use, G-digit socurity code by text message (5M5) ta:

oo Lo

havern L 9ol scoess Lo Whal phone - uge Smail inslead

After logging in, the applicant sees a page that looks like this:
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[EISEY This ervice s currently in development

Apply to stay in the UK after it leaves
the EU

You need to complete every section.

Identity
View answers

Application type

Residence in the UK

Criminal convictions

Digital photo | COMPLETED |

Submit answers



Application type section

Tick the answer that applies to you and click continue.

it GOV.UK

1AW This service is currently in developrrent

1 Back

Do you have dual nationality?

1eans you have more than one current nationality.

O Yes O Mo
Save and return later

If you answer yes then there will be two more follow up questions, as follows below. If you answer no then there will
not be any follow up questions.

Enter your other country of nationality and click continue.

iy GOV.UK
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-1 This service ks currently in development

4 Back

What is your other country of
nationality?

Other country of nationality

Add another current nationality

Continue Save and return later




Click the answer that applies to you and click continue. If you answer no, provide details and click continue.

{7 GOV.UK

m This service Is currently in development

4 Back

Have you had your EU nationality since
you were born?

O Yes @ No

What year did you get your EU nationality?

f you cannot remember. enter an approximate year

Continue Save and return later

Previous nationalities - tick the answer that applies to you and click continue.
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-1 a8 This service is currently in development

4 Back

Do you have any previous
nationalities?

countries whoere YOu us ed to
O Yeas O Mo
Continue Save and return later




Permanent Residence Card - If you have been in the UK for less than 5 years then it is highly likely your answer to
this question will be no. Click continue.

Do you have a valid UK permanent

residence card?
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If you answered yes to the question on the Permanent Residence Card, you should provide the card number or if you
don't have the card tick the box below and click continue.

@ Yes C) No

Permanent resldence card number

The number is on the lop right comer of your

l

I | cannot pravide my document number

By answering yes to this quastion, you contirm that your parmanent
residence is valid. This means you have not:

= heean out of the LIK tar a continuoas parod of more than b years sinee
getting parmanent recidencs ctatue

¢ lost your permanent residence status for any other reason for
example, you were degporled

Save and return later
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Indefinite Leave to Remain (ILR) - If you have ILR choose yes then provide details. If not, choose no and click

continue.
ity GOV.UK

m This service iz currently in developmant

4 Back

Have you ever been granted indefinite
leave to remain (ILR)?

ILR i3 a type of immigralion status you would have applied for, You'll usually
have a stamp in your passport if you have it.

By answering yes to this question, you confirm that your ILR status is valid.
This means you have not:

* been out of the UK for a continuous period of more than 2 years since
gelting ILR
o |ost your ILR status for any other reason for example, you were deported

Ow Ow
Save and return later

If you have answered yes to the ILR question, provide details and click continue.

have a stamp In your passpaort If you have [t

By answieiing yes Lo this guestion, you confirm that your ILR staltus is valid

This means you have not;

o baen oul of the UK for a continuous perod of more than 2 years since
gelting ILR

¢ lost your LR status for any other reason for example, you were deported
@ Yoz O M

Yaar you got ILR
It you cannot remember the exact year you got 1LR, @il

= gnter the year closest to when you think you got it

s |oavoe blank

Year
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Check your answers and make any changes, where necessary, before progressing to the next step. Once happy with
all the answers, click continue.

i GOV.UK
m This sovice i currendly in cevelopmen'!
4 Back

Check your application type answers

Dual nationality No Change
Previous nationality N Changa
Permanent residence No Clange
Indefinite Leave to Remain No Change

Continoe Samwd and raturn later

Click continue then you will be taken back to the main application page.

Residence 1in the UK section

Click on Residence in the UK.

Apply to the EU
Settlement Scheme
(settled and pre-settled
status)

You need to complete every section.

Identity

View answers

Application type

View answers

Criminal convictions

Digital photo

Confirm and continue

13



Provide your UK address.

Whatis your addressin the UK?

Postoode

Fird Acdchione

» address manually
¥ | o't know what address to use

Save and retum latar

Tick the answer that applies to you and click continue.

&ty GOV.UK

m This service Is currantly In development

4 Eack

Have you ever been known by any
other names?

O Yos O No
Save and refurm later

If you have answered yes to the “other names” question, provide details and click continue.

EIELY This service is currently in development

Enter your other name

Given names

Continue
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If you have a National Insurance Number (NINo) answer yes to this question, otherwise answer no and click continue.

) GOV.UK
m This service ls currently In development

4 Back

Do you have a National Insurance

s will urually have a Natlonal Insurance numb
i 1 an employee, sell- employed or received state banelit
@ O wo
Your Nationsl Insurance Numbern
nple, 11123456
¥ How we use i National | far Ml
Il you've pald tax through work or recelved benelits, we'll use your
National Insurance number to help us confirm when you've been resident

I the UK

m Saveand return later

If you have been working within the last six months, the government can use your NINo to establish your residence
for Pre-Settled status, you might not need to provide other evidence of your residency at this point.

If you have been working in the UK continuously for the last five years, the government can use your NINo to
establish your residence for Settled Status without any further evidence required.

If your NINo does not confirm five years of work, you will be considered for Pre-Settled status. If you believe this is
incorrect, you can challenge this later in the application process before finalising. If you have evidence of being in

the UK for more than 5 years then you might want to submit these in support of your application at the same time
you make your application.

If you haven't applied for a NINo because you haven't been working you will be able to use other evidence to show
residency in the UK (for example a registration letter from Cranfield, your flight boarding pass, etc).

5.5. Check your answers and make any changes, where necessary, before progressing to the next step. Once happy
with all the answers, click continue and then you will be taken back to the main application page.
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Criminal convictions section

Click on Criminal convictions.

13 F- Y This is a new service — your feedback will help us to improve it.

4 Goto account home

Apply tothe EU
Settlement Scheme
(settled and pre-settled
status)

You need to complete every section.
Identity
View answers

Application type

View answers

Residence in the UK

View answers
Criminal convictions
Digital photo

Confirm and continue

Click the answer that applies to you and click continue. If you are not sure what offences you need to declare, click
on Read the guidance.

1 Back
Have you ever been:
= convicted of a criminal offence

= arrested or charged with an offence that you're on trial for or awaiting trial

This includes offences in the UK ar any other country

O Yoz O Mo

¥ Help with this question

Head the guidance if you're unsure what offences you need to declare,

Save and return later
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If you answered yes to the question, there will be some follow up questions. Click the answer that applies to you

and click continue.

1Y This is a new service = your feedack will help us to improve it

1 Back

Have you been convicted of a criminal
offencein the UKin the last 12
months?

Ow @

If you answer yes to the above, there will be further follow up questions.

If you answer no then you will be taken to the follow up questions below. Click the answer that applies to you and
click continue. Provide details where required.

17

m Thiz i3 & new 3ennice = your feedDack will helpus toimprove it

4 BacK

Have you had a criminal conviction
outside the UK that involved any of the
following:

& avislent affence
= adrug-related offence
& apricon sentence of 12 manths or longer

@« O

Which country werne you convicled in?

What crirme were you convicted of?

Dt pou were sentenced?

Day  Manth Year

What was the lenagth of your sentence, in months?

Continue Saee and return Later



Click the answer that applies to you and click continue.

i GOV.UK

]9 This is a new servce = your [eedback will help us to improve it.

1 Back

Have you ever been arrested or
charged for an offence for which you
are currently on, or awaiting, trial or
which is pending a decision to charge?

O Yes @ Mo
Save and return later

If you answer yes to the above, there will be further follow up questions.

If you answer no then you will be taken to the follow up questions below. Click the answer that applies to you and
click continue.

4 Back

Have you ever supported, encouraged
or beeninvolved in:

& tarrorist activities
* War crimes, crimes against humanity of genocida

* anextremist organisation

Ow QOw

Continue Save angd return laber
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Check your answers and make any changes, where necessary, before progressing to the next step. Once happy with
all the answers, click continue and then you will be taken back to the main application page.

i GOV.UK

LEIALY This is anew service - your feedback will help us to improve it.

4 Go to account home

Apply to the EU
Settlement Scheme
(settled and pre-settled
status)

You need to complete every section.

Identity

View answers

Application type
View answers
Residencein the UK
View answers
Criminal convictions
View answers
Digital photo

Confirm and continue

At this point, you still have a chance to check all your answers and make any amendments.
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Submitting your application

If you are happy to proceed then click “Confirm and continue”.

You will then be taken to security questions page. Choose one option from each of the three sets of security
questions, provide answers and click continue.

OV.UK

210N This is a new service - your feedback will help us to improve it.

4 Back

Talking to us about your
application

Answer one question from each set of questions. If
you need to talk to us about your application, we
may ask you to answer these questions. This is to
make sure we are talking to you.

Make sure that you make a note of your answers or
give answers you will remember. If you contact us
and cannot tellus the answers you have given, we
may not be able to discuss your application with
you.

First set of questions

Give an answer to one of the questions in
this set.

O What is the name of the first school you
went to?

In what city or town did your wedding take
place?

What is the first job you ever had?

teacher from when you were at school?

O What is the last name of your favourite

In what city or town did your mother and
father meet?
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Click the answer that applies to you in the declaration screen and click continue.

4 Back

Declaration

Before continuing you need to confirm that:

+ the documents you have uploaded are genuine to
the best of your knowledge

« you are eligible and have been resident in the UK
for the period you apply for

+ your photograph is an accurate likeness of you

We will process your information as detailed in our
terms and conditions and privacy policy.

If we find a mistake in your application, we will
contact you to help you correct this. If your
application meets the criteria under the EU
Settlement Scheme you will be granted status.

Your application may be refused and you
could be prosecuted if you deliberately
provide false information or documents.

Did you have any help completing your
application?

O No, | completed it myself

Yes, someone else helped me oris
applying on my behalf

Contacting you about your application

If we need more information from you, we willemail
you. If you cannot get into your email account, we
can phone you instead.

Read the information and click continue.

21
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LI N This is a new service — your lecdback will hedp us to improve i

4 Back

What status you can apply
for

The status you can apply tor normally depends on
how long you have been living in the UK.

We will tell you the status you can apply for and, in
SOMme cases, we may ask you to upload some
evidence.

You can then submit your application.

Save and refurn later



Make sure that you have the relevant evidence of your presence in the UK on your device to upload and click

continue.
i1 GOV.UK

=138 This is a new service - your feedback will help us to improve it.

4 Back

How to provide evidence

1. Take a scan or photo of your evidence,
2. Save it on your computer or device.

3. Upload your evidence - each document must be
6MB in size or less.

4. Enter the dates it covers if you are uploading
residence evidence.

Continue Save and return later

&# GOV.UK

A8 Thisis a new service - your feedback will help us to improve it.

Click on “Upload evidence”.

4 Back

Your pre-settled status
evidence

You can upload up to 10 documents

p How to use as few documents as possible

Residence evidence

1. Provide evidence that you were here for 1 dayin
the last 6 months.

2. Check what to use as residence evidence.

3. Upload your evidence - each document must be

6MB or less.

Upload evidence

If you want to use evidence from
previous applications

A caseworker can review your evidence from any of
your previous applications, so you do not have to
upload the same evidence again.

D Use evidence from previous applications
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If you are using a Cranfield University letter then you can tick “A single date” and provide the date on the letter. This
is usually the case for applicants applying for pre-settled status.

If you have been in the UK for more than 5 years and you are applying for settled status, then some of your
documents might have a date range. Enter the month and year and click continue.

i GOV.UK

=130 W This is a new service - your feedback will help us to improve it.

4 Back

What does your document
cover?

Document name: 20201030_152510.jpg

@ A single date O A date range

Enter date
For example, 10 2011
Month Year

.

Continue Save and return later

Once you have finished uploading your documents and assigning dates to it, click “Go back to complete your
application”.

L e S —

# Gebachio compete pouraepicr on
Upload proof
Chooss fils Mo file chagen

O uplaads

TON0I0_1STSI0 jpa Delite

Assigridates
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Click continue.

i GOV.UK

1P This is a new service - your feedback will help us to improve it.

4 Back

Your pre-settled status
evidence

You can upload up to 10 documents

p Howto use as few documents as possible

Residence evidence

1. Provide evidence that you were here for 1 day in
the last 6 months.

2. Check what to use as residence evidence.

3. Upload your evidence - each document must be
BMB or less.

1FILE ADDED

Upload evidence

If youwant to use evidence from
previous applications

A caseworker can review your evidence from any of
your previous applications, so you do not have to
upload the same evidence again.

|:| Use evidence from previous applications

To submit your application, click “Confirm and submit”.

i GOV.UK

[:137:W This is a new service - your feedback will help us to improve it.

4 Back

Now submit your
application

By submitting your application, you confirm that you
want to apply for pre-settled status, and that the
documents you have uploaded are correct to the
best of your knowledge.

Confirm and submit Save and return later

Once you have completed the application, you will receive a certificate of application which will contain your
application number.
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Application processing time
and confirmation of status

Application processing time

Usually it takes around five working days for complete applications to be processed if no further information is
required, but it can take up to a month (paper applications could take longer). An application is likely to take longer
than a month to process if:

+ the caseworker needs to request more information on a case

+ an applicant has a relevant criminal record.

Confirmation of status

Once you have been granted pre-settled or settled status you can still access your application portal and through
this can change any of your information. Importantly you can click to share the status with (put in the details of)
an employer/ landlord who can then see your name, photo and status (without seeing other details like nationality,
date of birth etc.). There will be an equivalent portal created for educational institutions to see the status of their
students.

You will not get a physical document unless you are a non-EU family member and don't already have a biometric
residence document.

If you are unsuccessful you:

may be able to apply for an administrative review of the decision; and/or

+ you can also appeal to an independent immigration tribunal if you applied under the EU settlement scheme
after 11pm (GMT) on 31 January 2020; and/or

+ can reapply (up until the scheme’s deadline).
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