
IT User Registration Example

The reworked IT user registration procedure with integrated multi-factor authentication (MFA) 
setup.



The new user receives an invitation email with a one-time use security code to register for their 
username. The email contains a button to take them to our registration portal.

The registration form reveals each section as the user progresses through the registration process.



The user has to agree to our terms and conditions and indicate whether they already have Cranfield 
user credentials. 



A password is required to setup a new account.



Credentials and instructions for setting up MFA are provided. The next button takes the user to 
Microsoft’s security portal for this.



The user is asked to login with their new credentials.



The user should follow the instructions on screen.



Until all authentication methods have been configured. Clicking next here returns the user to our IT 
registration portal to finalise the account set-up.



The final summary screen repeats the user’s credentials and provides further details.
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